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Emergency Medical Services

Town/Village of Chester
April 2025




Town/Village of Chester
April 2025
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® Total Responses

m Total Dispatches

® Transports No Unit Available




Calls by Time of Day
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Calls by Day of Week
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Dedicated Chester Unit Additional Empress Units Total All Units
Row Labels  Average of Response Time Row Labels  Average of Response Time Row Labels  Average of Response Time
N-CHM1 0:08:32 N-M764 0:17:01  Sunday 0:11:07
Grand Total 0:08:32 N-A704 0:15:11  Monday 0:08:29
Grand Total 0:15:38  Tuesday 0:08:36
Wednesday 0:09:17
Thursday 0:08:18
Friday 0:08:25
Saturday 0:07:26
Grand Total 0:08:55
Response by Priority
25
100%, 21
90%, 19
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10
5
10%, 2 13%, 2
I I - oms_
0
Priority 1 Priority 1  Priority 2  Priority 2  Priority 3  Priority3  Priority4  Priority 4
<9 Min >9 Min <9 Min >9 Min <12 Min >12 Min <15 Min >15 Min




AVG Response Time by Day of Week

SUNDAY MONDAY TUESDAY  WEDNESDAY  THURSDAY FRIDAY SATURDAY

Count of Calls by Disposition

1
GARNET HEALTH  TREATEDIN  ST. ANTHONY'S CANCELLED DOA NO UNIT
MEDICAL PLACE COMMUNITY AVAILABLE
CENTER - HOSPITAL 1219*
MIDDLETOWN

1281
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No Unit Available - Mutual Aid In

2nd Call
4/27/2025

Level of Service
ALS 35% BLS 65%

ALS BLS




NATURE OF CALL

UNKNOWN PROBLEM-MAN DOWN 32 &= ]
UNCONSCIOUS/FAINTING/NEAR-FAINTING 31 sosssosss 2

TRAUMATIC INJURY 30
STROKE 28
SICK PERSON 26
PSYCHIATRIC_ABNORMAL BEHAVIOR_SUICIDE ATTEMPT 25
PREGNANCY_CHILDBIRTH_MISCARRIAGE 24
MVA TRAFFIC_TRANSPORTATION ACCIDENTS 29
HEMORRHAGE_LACERATION 21
FALLS 17
DIABETIC PROBLEMS 13
CONVULSIONS_SEIZURES 12
CHEST PAIN 10
CARDIAC OR RESPIRATORY ARREST/DEATH 9
BREATHING DIFFICULTY 6

BACK PAIN (NON TRAUMATIC) 5 moosm 1
ASSUALT 4
ALLERGIC REACTION 2
ABDOMINAL PAINS 1
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