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Calls by Time of Day
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Calls by Day of Week



Row Labels Average of Response Time

N-CHM1 0:08:38

Grand Total 0:08:38

Row Labels Average of Response Time

N-M760 0:22:21

N-A704 0:07:40

N-M764 0:06:19

N-A706 0:17:14

Grand Total 0:15:11

Priority 1 <9
Min

Priority 1 >9
Min

Priority 2 <9
Min

Priority 2 >9
Min

Priority 3
<12 Min

Priority 3
>12 Min

Priority 4
<15 Min

Priority 4
>15 Min

Percentage 68% 32% 88% 13% 96% 4% 94% 6%

Call Count 15 7 7 1 22 1 30 2

15 7
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22 1
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100% Response Time by Priority

Dedicated Chester Unit Additional Empress Units

Row Labels Average of Response Time

Sunday 0:08:22

Monday 0:11:29

Tuesday 0:08:26

Wednesday 0:08:55

Thursday 0:08:06

Friday 0:08:30

Saturday 0:09:08

Grand Total 0:09:01

Total All Units



0:08:22
0:09:48

0:08:31 0:07:52 0:08:06 0:08:38 0:09:08

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

AVG Response Time by Day of Week
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Count of Calls by Disposition
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3rd Call 2nd Call

2/14/2025 2/20/2025

No Unit Available - Mutual Aid In

28

51

ALS BLS

Level of Service
ALS 35% BLS 65%
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0 2 4 6 8 10 12 14 16 18 20

A B D O M I N A L  P A I N S  1

A S S U A L T  4

B A C K  P A I N  ( N O N  T R A U M A T I C )  5

B R E A T H I N G  D I F F I C U L T Y  6

C A R D I A C  O R  R E S P I R A T O R Y  A R R E S T / D E A T H  9

C H E S T  P A I N  1 0

C O N V U L S I O N S _ S E I Z U R E S  1 2

D I A B E T I C  P R O B L E M S  1 3

F A L L S  1 7

H E A D A C H E  1 8

H E A R T  P R O B L E M S _ A . I . C . D .  1 9

H E M O R R H A G E _ L A C E R A T I O N  2 1

M E D I C A L  A L A R M

M V A  T R A F F I C _ T R A N S P O R T A T I O N  A C C I D E N T S  2 9

O V E R D O S E _ P O I S O N I N G  ( I N G E S T I O N )  2 3

P S Y C H I A T R I C _ A B N O R M A L  B E H A V I O R _ S U I C I D E  A T T E M P T  2 5

S I C K  P E R S O N  2 6

S T R O K E  2 8

U N C O N S C I O U S / F A I N T I N G / N E A R - F A I N T I N G  3 1

U N K N O W N  P R O B L E M - M A N  D O W N  3 2

NATURE OF CALL
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